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Welcome 

Nick Stanescu 

Senior Vice President, 

FedNow Business Executive 

Dan Baum 

Senior Vice President, 

FedNow Product Management 

Jessie Bitetti 

Assistant Vice President, 

FedNow Industry Readiness 

Connie Theien 

Senior Vice President, 

Industry Relations 
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FedNow Service Overview 

The FedNow Service is being developed to enable financial institutions of every size, 

and in every community across America, to provide safe and efficient instant 

payment services in near real time, around the clock, 365 days a year. The 

Service continues to be a high priority and the initial release is targeted for 2023 or 

2024. 

The FedNow Service design incorporates stakeholder input and reflects goals that 
align with our public mission: 

Accessibility Safety Efficiency 
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FedNow Service Releases 
The FedNow Service deployment will follow a phased approach to releasing features 

and functionality. 

• Includes core clearing and settlement capabilities 

• Supports a range of transaction types and use cases 

• Includes additional value-added features (e.g., fraud 
prevention tools, request for payment) 

Initial Release 

• Additional features and functionality will be deployed in 
phases 

• Will augment or add features in response to industry 
needs or changes in technology 

Future 
Releases 
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FedNow Service:  
Product 
Overview 
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Accessibility 

 The Service will be available to depository institutions eligible to hold accounts at 
the Federal Reserve Banks 

 Participants will be able to designate a service provider or agent to submit or 
receive payment instructions on their behalf 

 Participants will also be able to settle payments in the account of a correspondent, 
if they choose to do so 

 Merchants, consumers, or non-bank payment service providers can access the 
Service through depository institutions as they do today with other payment systems 

 Financial institutions will have the option of enrolling as a “receive only” 
participant 
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Use Cases 

The FedNow Service will be use case agnostic, meaning that the Service will support 

additional use cases that may be enabled by the participants’ own solutions (e.g., 

payments based on alias information). 

Based on industry feedback, account-to-account and person-to-business bill pay are 

expected to gain traction initially with end users conducting the following activity: 

 “Me to me” and “me to you” funds transfers between checking and savings 
accounts 

 Funding and defunding stored value accounts 

 Cash management across multiple accounts and institutions 

 Last minute bill pay 
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Initial Launch: 
Core Features 
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Initial Launch: 
Value Added Features 
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Future Releases: 
Features Under Consideration 

Future releases are intended to improve the overall accessibility, safety, and efficiency 
of instant payments in the United States and further support additional use cases. 

Releases may include: 

 Support for alias-based payments through a directory 

 Contemporary Interfaces, such as APIs 

 Support for additional use cases, such as payroll 

 Enhanced remittance information 

 Additional fraud mitigation controls 

 Enhanced reporting 

 Resolution/ case management 
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FedNow Service: 
Implementation & 
Readiness 
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Implementation of the FedNow Service 

We will continue to engage with the industry in a number of ways, to ease implementation efforts. 

 Pilot Program – **Coming Soon** 

 We will provide participants with an 
opportunity for active engagement, 
and collaboration. 

 Ecosystem Catalyzation 

 Our focus is on delivering a service 
that meets market needs and is 
supported by a robust set of 
complementary products and 
services. 

By engaging with vendors, application providers, and Fintechs in the broader payments ecosystem we aim to 

position the Service as a springboard for payments innovation by enabling new ideas, services and use 

cases leveraging FedNow capabilities. 
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How to prepare for the FedNow Service 

As the Federal Reserve progresses, it is important that industry partners also take appropriate 

steps now to ensure they are prepared to begin using the Service when it becomes available. 

 Seek education on instant payments on FedNow.org 

 Build awareness within your institution 

 Review potential operational implications and technical considerations impact 

 Consider ability to send and receive or receive only 

 Support end-user education and awareness to encourage adoption 

14 
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FedNow Service: 
Engagement 
Opportunities 
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Engagement Opportunities 

With the development of the FedNow Service, we continue to collaborate with industry 

stakeholders to gain input on priority features and functionality of the new service. 

Engagement opportunities include: 

 FedNow Community 

 Pilot Program **Coming Soon** 

 FedNow Community Working Groups or Roundtables 

Through these engagement opportunities, industry leaders with varied expertise can 

participate in the interactive payments community to help inform and evolve: 

• Design of the Service and product development roadmap 

• Readiness for onboarding, testing and go-live 

• Technology and implementation plans 
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Working Groups Update 
Working Groups & Roundtables 

 ISO 20022 Working Group 

 Kicked off last month, held 3 of 6 planned 
meetings 

 18 diverse organizations participating 

 Reconcilement Working Group 

 Kicking off next week 

 Interest from over 20 institutions 

 Bill Pay Roundtable 

 Hosted in late September 

 Service Provider Roundtable 

 Hosted in late Fall 
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Tell us what you think

Have you had a chance to review 
the faster payments general 
education content we have begun 
to post on FedNow.org?

a) Yes, these have been 
beneficial. I would like to see 
more

b) I am aware it is out there but 
have not reviewed it yet

c) I was not aware of it, but will 
go check it out



What topics would you find most 
beneficial for upcoming webinars?

a) General education on instant payments in the U.S. 

b) Benefits and use cases of FedNow Service

c) Determining ROI of instant payments 

d) Determining how to plan for FedNow Service 
adoption

e) Specific capabilities and value-added services of the 
FedNow Service 

f) How can I prepare my customers for the FedNow 
Service

g) Deep dive on ISO 20022 messaging

h) Deep dive on reconcilement
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Questions?

20

“FedNow,” “Fedwire,” “FedLine” and “FRBservices.org” are service marks of the Federal Reserve Banks. A 

list of marks related to financial services products that are offered to financial institutions by the Federal 

Reserve Banks is available at FRBservices.org.

“ISO” is a registered service mark of the International Organization for Standardization.
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Learn More
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Visit the FedNow Service page on 
FRBservices.org

Bookmark the FedNow Community
pages

Review the Federal Register notice for 
the full FedNow Service description

https://www.frbservices.org/financial-services/fednow/index.html
https://www.frbservices.org/financial-services/fednow/fednow-community.html
https://www.federalregister.gov/documents/2020/08/11/2020-17539/service-details-on-federal-reserve-actions-to-support-interbank-settlement-of-instant-payments
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